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Hello, Valued Member:

We would like to take this opportunity to welcome you and thank you for choosing  
Clever Care Health Plan to participate in your health care. You have a Grocery and  
Fresh Produce benefit through NationsBenefits®.

Using your benefit allowance is easy and we encourage you to keep this catalog  
where it is easily accessible. This booklet includes an order form and postage-paid 
envelope for your convenience.

You also have access to the personalized Benefits Pro™ Portal and App,  
making ordering even easier. Get started by either downloading the app or visiting  
CleverCare.NationsBenefits.com and log into your account. If this is your first time  
using Benefits Pro, follow the prompts to register your account and log in.

Once logged in, you can easily:                      

• Search by category, price and more
• Order health and wellness products
• Track your order status in real time
• View transactions
• Check eligible products
• Access store locator
• Request a new card

If you need help with the Benefits Pro™ Portal or placing an order, please  
call 833-388-8168 (TTY: 711). Member Service Representatives are available:
October 1 - March 31 8am-8pm seven days a week 
April 1 - September 30 8am-8pm Monday-Friday.
Language support services are available if needed, free of charge.

Sincerely, 

Your NationsBenefits Team 

Personalize Your Shopping  
with NationsBenefits®
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Helpful Benefit Information
You can save time and money by using your Grocery and Fresh Produce benefit allowance 
to order the items you need to personalize your care. We encourage you to spend your full 
allowance before the end of your benefit period. 

Additional information about your OTC benefit is outlined below:

Benefit Usage: 
This benefit is only for you and cannot be used for your  
family or friends. 

Availability: 
Items, amounts, sizes, and values are subject to change 
depending on availability. 

Substitution: 
If an item is out of stock, a similar product of equal or higher 
value will be shipped.

Delivery:  
Please allow two business days for delivery. 

Returns: 
You do not have to ship products you wish to return  
back to NationsBenefits.

Disenrollment:  
If you disenroll from your health plan, your Grocery and  
Fresh Produce benefit will automatically end. 
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Ordering Has Never Been Easier

To place an order through  
the Benefits Pro™ App, scan the  
QR code using your smartphone 
or search “Benefits Pro” in the 
App Store® or Google Play®. 

Choose the best ordering option for you.

To place an order through  
the Benefits Pro™ Portal, scan  
the QR code using your  
smartphone camera or visit:  
CleverCare.NationsBenefits.com

Call
To place an order by phone, please call 833-388-8168 (TTY: 711). Member Service 
Representatives are available:
October 1 - March 31 8am-8pm seven days a week 
April 1 - September 30 8am-8pm Monday-Friday.

Mail
To place an order by mail, send your completed order form using the postage-paid 
envelope to: 

NationsBenefits 
1700 N. University Drive 
Plantation, FL 33322

Important: Due to the added time to receive your request by mail, we encourage 
you to allow extra time when placing your order. If your order is not received by the 
20th of the month, it may be processed for the following benefit period. If you want 
your order applied to the current benefit period, we recommend placing your order 
online or by phone.

Benefits Pro™ 
App

Benefits Pro™ 
Portal
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Please note that the prices shown do not include sales tax.

Item # Description Count Price

Food

7218 Allspice, 1 oz. 1 ct. $4.50
7001 Almond Butter Smooth, 10 oz. 1 ct. $13.00
7143 Almond Milk, 32 oz. 1 ct. $7.00
7002 Almonds, 5 oz. 1 ct. $7.00
7207 Apricots, 15 oz. 1 ct. $4.00
7122 Avocado Oil, 16 oz. 1 ct. $14.00
7176 Baby Corn, 15 oz. 1 ct. $3.50
7152 Baked Beans, 16 oz. 1 ct. $3.50
7194 Baking Powder, 7 oz. 1 ct. $5.50
7195 Baking Soda, 16 oz. 1 ct. $3.00
7231 Balsamic Vinegar, 8 oz. 1 ct. $5.00
7006 Beef Stew, 15 oz. 1 ct. $4.50
7007 Beefaroni, 7 oz. 1 ct. $3.50
7008 Beets, Sliced, 14.5 oz. 1 ct. $3.00
7111 Black Beans, 15 oz. 1 ct. $2.50

7240 Blackeye Peas, 15 oz. 1 ct. $2.50
4477 Boost® Chocolate Shake, 8 oz. 6 ct. $20.00
4478 Boost® Vanilla Shake, 8 oz. 6 ct. $20.00
7164 Bread Crumbs, 15 oz. 1 ct. $4.00
7010 Canola Oil, 16 oz. 1 ct. $7.50
7127 Carrots, 14.5 oz. 1 ct. $3.50
7223 Cayenne Pepper, 1.5 oz. 1 ct. $3.50
7011 Cheerios™, 8.9 oz. 1 ct. $7.50
7012 Chewy Granola Bars, 8.4 oz. 8 ct. $5.75
7229 Chia Seed, 1.5 oz. 1 ct. $2.00
7202 Chicken Breast Chunk, 10 oz. 1 ct. $5.50
7225 Chicken Noodle Soup, 10 oz. 1 ct. $4.50
7217 Chili Powder, 2 oz. 1 ct. $4.50
7188 Chili, 15 oz. 1 ct. $4.50
7018 Chunk Light Tuna in Water, 5 oz. 1 ct. $3.00
7020 Chunky Vegetable Soup, 18 oz. 1 ct. $4.00
7216 Cinnamon, Ground, 2 oz. 1 ct. $4.50
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Please note that the prices shown do not include sales tax.

Item # Description Count Price

Food

7021 Clam Chowder, 18 oz. 1 ct. $4.50
7144 Coconut Water, 16 oz. 1 ct. $3.25
7098 Coffee Creamer, 16 oz. 1 ct. $5.50
7022 Coffee, 11 oz. 1 ct. $9.50
7128 Coffee, Instant, 8 oz. 1 ct. $10.50
4443 Collard Greens, 14 oz. 1 ct. $4.50
7023 Coffee, Decaf, 11 oz. 1 ct. $9.50
7129 Coffee, Decaf Instant, 8 oz. 1 ct. $12.00
7205 Condensed Milk, 14 oz. 1 ct. $4.50
7046 Cooking Spray, 5 oz. 1 ct. $7.00
7130 Corn Flakes, 18 oz. 1 ct. $7.00
7150 Corn, 14 oz. 1 ct. $3.50
7131 Corn Oil, 16 oz. 1 ct. $5.50
7160 Corned Beef, 12 oz. 1 ct. $8.00
7222 Cranberry Sauce, Jellied, 14 oz. 1 ct. $4.50
7192 Cream of Chicken Soup, 10 oz. 1 ct. $3.25
7191 Cream of Mushroom Soup, 10 oz. 1 ct. $3.25
7226 Cream of Potato Soup, 10 oz. 1 ct. $4.00
7190 Cream of Wheat, 12 oz. 1 ct. $5.00
7233 Dried Apples, 3 oz. 1 ct. $8.00
7232 Dried Apricots, 6 oz. 1 ct. $8.00
7234 Dried Bananas, 4 oz. 1 ct. $8.00
7235 Dried Mangos, 3 oz. 1 ct. $10.00
7147 Ensure® Chocolate Shake, 8 oz. 6 ct. $20.00
7146 Ensure® Vanilla Shake, 8 oz. 6 ct. $20.00
7211 Extra Virgin Olive Oil, 8 oz. 1 ct. $12.00
7212 Flour, All Purpose, 32 oz. 1 ct. $5.00
7208 Fruit & Nut Mix, 6 oz. 1 ct. $6.00
7024 Fruit Cocktail, 14.5 oz. 1 ct. $3.50
7159 Garbanzo Beans, 15 oz. 1 ct. $2.50
7168 Garlic Powder, 3 oz. 1 ct. $3.50
7177 Gelatin, Cherry, 1.4 oz. 1 ct. $2.25
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Please note that the prices shown do not include sales tax.

Item # Description Count Price

Food

7178 Gelatin, Orange, 1.4 oz. 1 ct. $2.25
7179 Gelatin, Strawberry, 1.4 oz. 1 ct. $2.25
7153 Glucerna® Chocolate Shake, 8 oz. 6 ct. $20.00
7148 Glucerna® Vanilla Shake, 8 oz. 6 ct. $20.00
7241 Great Northern Beans, 15 oz. 1 ct. $2.50
7151 Green Beans, 14 oz. 1 ct. $3.50
7242 Green Chiles, 4 oz. 1 ct. $3.50
7206 Grits, 16 oz. 1 ct. $3.50
7220 Ham, Cooked, 16 oz. 1 ct. $8.00
7185 Honey, 12 oz. 1 ct. $7.00
7214 Hot Sauce, 3 oz. 1 ct. $2.00
7032 Instant Mashed Potatoes, 13.75 oz. 1 ct. $4.50
7033 Jelly, Grape, 20 oz. 1 ct. $4.50
7034 Jelly, Strawberry, 20 oz. 1 ct. $4.50
7154 Ketchup, 20 oz. 1 ct. $4.50
7174 Lima Beans, 15 oz. 1 ct. $3.00
7186 Mayonnaise, 12 oz. 1 ct. $5.50
7183 Microwave Popcorn 3 ct. $4.00
7121 Milk, Shelf Stable 2%, 32 oz. 1 ct. $5.00
7041 Mixed Nuts, 5 oz. 1 ct. $7.00
7161 Mixed Vegetables, 15 oz. 1 ct. $3.50
7230 Muffin Mix, Blueberry, 7 oz. 1 ct. $3.00
7193 Muffin Mix, Corn, 8 oz. 1 ct. $3.00
7201 Mushrooms, 4.5 oz. 1 ct. $3.50
7134 Nature Valley™ Granola Bars 12 ct. $7.50
7228 Nutella®, 7 oz. 1 ct. $4.50
7135 Oatmeal, Instant Packets 10 ct. $8.00
7044 Oats, Old Fashioned, 42 oz. 1 ct. $9.00
7045 Oats, Steel Cut, 24 oz. 1 ct. $8.00
7181 Olives, 6 oz. 1 ct. $4.50
7169 Onion Powder, 2.75 oz. 1 ct. $3.00
7219 Oregano, 1 oz. 1 ct. $4.50
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Please note that the prices shown do not include sales tax.

Item # Description Count Price

Food

7182 Pancake Mix, 16 oz. 1 ct. $5.00
7187 Pancake Syrup, 12 oz. 1 ct. $5.00
7215 Paprika, 2 oz. 1 ct. $4.50
7204 Parmesan Cheese, 8 oz. 1 ct. $5.00
7053 Pasta, Spaghetti, 16 oz. 1 ct. $3.50
7054 Pasta, Spaghetti, Gluten Free, 12 oz. 1 ct. $6.00
7055 Pasta, Ziti, 16 oz. 1 ct. $3.00
7056 Peaches, Sliced, 8.5 oz. 1 ct. $3.50
7057 Peanut Butter, Creamy, 16 oz. 1 ct. $5.50
7058 Peanut Butter, Crunchy, 16 oz. 1 ct. $5.50
7059 Pear Halves, 15 oz. 1 ct. $4.50
7137 Peas, 8.5 oz. 1 ct. $2.50
7061 Pineapple, Sliced, 8 oz. 1 ct. $3.75
7062 Pinto Beans, 16 oz. 1 ct. $2.50
7063 Potatoes, Diced, 15 oz. 1 ct. $3.50
7175 Prunes, 16 oz. 1 ct. $11.00
7065 Pumpkin, Canned, 15 oz. 1 ct. $4.50
7066 Raisin Bran®, 16 oz. 1 ct. $6.50
7173 Raisins, 9 oz. 1 ct. $4.50
7158 Ramen Noodle Soup, 3 oz. 1 ct. $1.75
7068 Red Kidney Beans, 15 oz. 1 ct. $3.50
7138 Rice Krispies, 12 oz. 1 ct. $7.00
7009 Rice, Brown, 28 oz. 1 ct. $5.50
7072 Rice, White, 28 oz. 1 ct. $5.50
7162 Rice, Yellow, 16 oz. 1 ct. $4.50
7227 Rosemary, 1 oz. 1 ct. $3.50
7209 Salad Dressing, French, 16 oz. 1 ct. $5.50
7074 Salad Dressing, Italian, 16 oz. 1 ct. $4.50
7076 Salad Dressing, Ranch, 16 oz. 1 ct. $4.50
7077 Salmon, Canned, 14.75 oz. 1 ct. $10.00
7184 Salt & Pepper 1 ct. $5.50
7165 Salt Substitute, 3 oz. 1 ct. $5.50
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Please note that the prices shown do not include sales tax.

Item # Description Count Price

Food

7141 Sandwich Crackers, Cheddar 8 pack $6.00
7078 Sardines, 4.4 oz. 1 ct. $4.00
7239 Seasoning Blend, Salt-Free, 2.5 oz. 1 ct. $5.50
7210 Soda Crackers, 8 oz. 1 ct. $3.50
7166 Soup Bouillon, Beef 6 ct. $2.50
7167 Soup Bouillon, Chicken 6 ct. $2.50
7163 Soy Sauce, 10 oz. 1 ct. $3.50
7107 Spaghetti Sauce, 24 oz. 1 ct. $5.00
7224 Spam®, 12 oz. 1 ct. $6.50
7238 Spinach, 13 oz. 1 ct. $4.00
7081 Splenda®, 1.75 oz. 1 ct. $6.50
7109 Steak & Vegetable Soup, 18.8 oz. 1 ct. $4.50
7236 Steak Sauce, 5 oz. 1 ct. $4.75
7085 Stevia In The Raw®, 3.5 oz. 1 ct. $8.00
7016 Stuffing Mix, 6 oz. 1 ct. $4.50
7087 Tea Bags 100 ct. $6.00
7088 Tea Bags, Decaf 48 ct. $10.00
4470 Thick-It® Food and Beverage Thickener, 10 oz. 1 ct. $11.00
7089 Tomato Paste, 12 oz. 1 ct. $3.00
7090 Tomatoes, Crushed, 15 oz. 1 ct. $4.00
7091 Tomatoes, Diced, 14.5 oz. 1 ct. $3.00
7140 Trail Mix, 16 oz. 1 ct. $9.00
4444 Turnip Greens, 14 oz. 1 ct. $4.50
7221 Vegetable Oil, 16 oz. 1 ct. $6.50
7101 Vienna Sausage, 4.6 oz. 1 ct. $2.50
7142 Wheat Crackers, 9 oz. 1 ct. $5.50
7095 Yams, 29 oz. 1 ct. $6.00
7096 Yellow Mustard, 8 oz. 1 ct. $3.00
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* Under certain circumstances, these items may be covered under either Part B or Part D. When an item is covered by Part B or 
Part D due to particular circumstances, you would not use your Part C Supplemental OTC benefit to obtain this item because it 
is Medicare-covered in those circumstances.

‡ Dual-purpose items are medicines and products that can be used for either a medical condition or for general health and 
well-being. These items may be purchased only after discussing the purchase with your personal provider (or satisfying other 
requirements your plan may specify).

§  Scales are available to members with congestive heart failure or liver disease, to monitor fluid retention.
This product list is subject to change. Items, quantities, sizes, and values may change depending on availability. This information 
is not a complete description of the benefits. Items may vary based on the manufacturer and availability. Items may be added 
or removed at any time without notice. The brand names of the OTC items are trademarks of each company. Item costs 
may change from year to year. Please review the product labeling and consult with your doctor with any health or medical 
questions. To see the most up-to-date version of the catalog, visit your Benefits Pro™ Portal. NationsBenefits reserves the right 
to limit the quantities of OTC items dispensed.

Item # Description Sample Contents Price

Fresh Produce

10007 All Fruit Apple 
Plum

Orange 
Pear  $45.00 

10006 All Veggie
Carrot  
Green Pepper 
Iceberg Lettuce 
Onion

Potato 
Snow Pea 
Zucchini  $45.00 

10009 Asian-Inspired Cuisine
Ginger Root 
Chinese Eggplant  
Napa Cabbage

Onion 
Squash 
Bok Choy

 $60.00 

10012 Healthy Snacking
Apple 
Celery 
Cucumber 
Green Pepper

Orange 
Pear 
Snow Pea  $45.00 

10014 Latin-Inspired Cuisine

Avocado  
Carrot 
Chile  
Cucumber 
Green Pepper

Lime 
Onion 
Potato 
Tomato

 $50.00 

10005 Mixed Fruit & Veggie
Apple 
Cucumber 
Green Pepper

Orange  
Pear 
Romaine Lettuce

 $45.00 

10008 Mixed Fruit & Veggie 2
Apple 
Carrots 
Green Pepper

Pear 
Potato  $45.00 
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For orders by mail, fill out the information below and use the back of this form to order products. 
Mail orders will be processed in 5-7 days.
Only this form will be used for orders. Alternate or non-standard forms are not acceptable  
and will result in an order not being placed. To ensure your order is processed correctly please  
write LEGIBLY and use BLACK INK ONLY.

To Order by Mail – Fill Out Your Personal Information 

Send the completed order form using the postage-paid envelope to: 
NationsBenefits  
1700 N. University Drive  
Plantation, FL 33322

I understand that the phone numbers and/or emails I provided on this form may be used by 
NationsBenefits or any of its contracted parties to contact me about my account, my health  
benefit plan or related programs, or services provided to me.
IMPORTANT: Due to the added time to receive your request by mail, we encourage you to allow extra 
time when mailing your order. Your order will be processed in the benefit period that it is received. If 
you want your order applied to the current benefit period, we recommend placing your order online  
or by phone. 

Download the  
Benefits Pro™ App to  
your mobile device 

Member ID Date of Birth

First Name Last Name

Street # Street Name Apt./Suite #

City State Zip Code

Phone Email

13

FASTEST Delivery Method 
Order online through your Benefits Pro™ Portal at 
CleverCare.NationsBenefits.com or scan this QR 
code with your smartphone camera.

Mail Order Form
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Order Your Products

IMPORTANT: Only this form will be used for orders. Alternate or non-standard forms are not 
acceptable and will result in an order not being placed. To ensure your order is processed correctly 
please write LEGIBLY and use BLACK INK ONLY. 

Applicable sales tax may be added to the order total and deducted from your available balance.

NOTE: Order forms will be processed during the benefit period in which they are received.
If you have any questions or need assistance placing your order, please call NationsBenefits  
at 833-388-8168 (TTY: 711). Member Service Representatives are available: 
October 1 - March 31 8am-8pm seven days a week
April 1 - September 30 8am-8pm Monday-Friday. 
Language support services are available free of charge.

Mail Order Form

ITEM # DESCRIPTION PRICE QUANTITY TOTAL

$   

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

TOTAL ORDER AMOUNT ............................................................................................. $

2324-76213-00
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Order Your Products

IMPORTANT: Only this form will be used for orders. Alternate or non-standard forms are not 
acceptable and will result in an order not being placed. To ensure your order is processed correctly 
please write LEGIBLY and use BLACK INK ONLY. 

Applicable sales tax may be added to the order total and deducted from your available balance.

NOTE: Order forms will be processed during the benefit period in which they are received.
If you have any questions or need assistance placing your order, please call NationsBenefits  
at 833-388-8168 (TTY: 711). Member Service Representatives are available: 
October 1 - March 31 8am-8pm seven days a week
April 1 - September 30 8am-8pm Monday-Friday. 
Language support services are available free of charge.

Mail Order Form

ITEM # DESCRIPTION PRICE QUANTITY TOTAL

$   

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

TOTAL ORDER AMOUNT ............................................................................................. $

2324-76213-00
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Notes:
You can use this page to write down helpful information for future orders such as item numbers, 
product descriptions, and any questions you may want to ask a Member Experience Advisor on 
your next call.



Multi-language Interpreter Services 

English: We have free interpreter services to answer any questions you may have about our health or 
drug plan. To get an interpreter, just call us at (833) 388-8168 (TTY:711). Someone who speaks English 
can help you. This is a free service.

Español (Spanish): Tenemos servicios de intérprete sin costo alguno para responder cualquier 
pregunta que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un 
intérprete, por favor llame al (833) 388-8168 (TTY:711). Alguien que hable español le podrá ayudar. 
Este es un servicio gratuito.

Chinese Mandarin: 我们提供免费的翻译服务，帮助您解答关于健康或药物保险的任何疑问。如果您需要此翻
译服务，请致电 (833) 808-8153 (TTY:711) (普通話)。我们的中文工作人员很乐意帮助您。 这是一项免费服务。

Chinese Cantonese: 您對我們的健康或藥物保險可能存有疑問，為此我們提供免費的翻譯服務。如需翻譯服
務，請致電 (833) 808-8161 (TTY:711) (粵語)。我們講中文的人員將樂意為您提供幫助。這是一項免費服務。

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga 
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng 
tagasaling-wika, tawagan lamang kami sa (833) 388-8168 (TTY:711). Maaari kayong tulungan ng isang 
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French:  Nous proposons des services gratuits d’interprétation pour répondre à toutes vos 
questions relatives à notre régime de santé ou d’assurance-médicaments. Pour accéder au service 
d’interprétation, il vous suffit de nous appeler au (833) 388-8168 (TTY:711). Un interlocuteur parlant 
Français pourra vous aider. Ce service est gratuit.

Vietnamese: Chúng tôi có dịch vụ thông dịch miễn phí để trả lời các câu hỏi của quý vị về chương 
trình bảo hiểm sức khỏe và chương trình bảo hiểm thuốc. Nếu quý vị cần thông dịch viên, xin vui lòng 
gọi số (833) 808-8163 (TTY: 711). Nhân viên nói tiếng Việt của chúng tôi có thể giúp đỡ quý vị. Đây là 
dịch vụ miễn phí.

German:  Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem Gesundheits- 
und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter (833) 388-8168 (TTY:711). Man wird 
Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: 당사는 의료 보험 또는 약품 보험에 관한 질문에 답해 드리고자 무료 통역 서비스를 제공하고 있습니다. 통역 
서비스를 이용하려면 전화 (833) 808-8164 (TTY:711) 번으로 문의해 주십시오. 한국어를 하는 담당자가 도와 드릴 
것입니다. 이 서비스는 무료로 운영됩니다.

Russian: Если у вас возникнут вопросы относительно страхового или медикаментного 
плана, вы можете воспользоваться нашими бесплатными услугами переводчиков. Чтобы 
воспользоваться услугами переводчика, позвоните нам по телефону (833) 388-8168 (TTY:711). 
Вам окажет помощь сотрудник, который говорит по-pусски. Данная услуга бесплатная.
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:Arabic إننا نقدم خدمات المترجم الفوري المجانية للإجابة عن أي أسئلة تتعلق بالصحة أو جدول الأدوية لدينا. للحصول على مترجم 
فوري، ليس عليك سوى الاتصال بنا على 388-8168 (833) (TTY:711). سيقوم شخص ما يتحدث العربية بمساعدتك. هذه خدمة 

مجانية.



Hindi: हमाारेे स्वाास्थ्य याा दवाा कीी याोजनाा केी बाारेे मंा आपकेी किकीसीी भीी प्रश्न केी जवााबा देनेा केी लि�ए हमाारेे पासी मुाफ्त दुभीाषि�याा सेीवााएँ उप�ब्ध हं. 
एकी दुभीाषि�याा प्राप्त कीरेनेा केी लि�ए, बासी हमंा (833) 388-8168 (TTY:711) परे फोोना कीरंे. कीोई व्यक्ति� जो किहन्दीी बाो�ताा है आपकीी मादद कीरे 
सीकीताा है. याह एकी मुाफ्त सेीवाा है. 

Italian: È disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul 
nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero (833) 388-8168 (TTY:711). 
Un nostro incaricato che parla Italianovi fornirà l’assistenza necessaria. È un servizio gratuito.

Portugués: Dispomos de serviços de interpretação gratuitos para responder a qualquer questão 
que tenha acerca do nosso plano de saúde ou de medicação. Para obter um intérprete, contacte-nos 
através do número (833) 388-8168 (TTY:711). Irá encontrar alguém que fale o idioma  Português para 
o ajudar. Este serviço é gratuito.

French Creole: Nou genyen sèvis entèprèt gratis pou reponn tout kesyon ou ta genyen konsènan 
plan medikal oswa dwòg nou an.  Pou jwenn yon entèprèt, jis rele nou nan (833) 388-8168 (TTY:711).  
Yon moun ki pale Kreyòl kapab ede w.  Sa a se yon sèvis ki gratis.

Polish: Umożliwiamy bezpłatne skorzystanie z usług tłumacza ustnego, który pomoże w uzyskaniu 
odpowiedzi na temat planu zdrowotnego lub dawkowania leków. Aby skorzystać z pomocy tłumacza 
znającego język polski, należy zadzwonić pod numer (833) 388-8168 (TTY:711). Ta usługa jest bezpłatna.

Japanese: 当社の健康 健康保険と薬品 処方薬プランに関するご質問にお答えするため に、無料の通訳サービ
スがありますございます。通訳をご用命になるには、(833) 388-8168 (TTY:711) にお電話ください。日本語を話す
人 者 が支援いたします。これは無料のサー ビスです。

Khmer: យើ�ើងមានយើ�វាអ្ននកបកប្រែ�បយើ��ឥតគិតិថ្លៃ�ៃយើ�ើម្បីី ើយើ�ៃើ��ណួំួរទាំងំឡា�ណាប្រែ�លអ្ននកមាន�ីើអ្នពំីើគិយើ�មាង�ុខភាពី 
ឬឱ��រប�យ់ើ�ើង។ យើ�ើម្បីី ើទទួលបានអ្ននកបកប្រែ�ប �ូម្បីទូរ�ព័ីទម្បីកយើ�ើងតាម្បីរ�ៈយើលខ (833) 388-8168 (TTY:711) ។ អ្ននក
នយិា�ភាសាប្រែខែរណាមាន កអ់ាចជួួ�អ្ននកបាន។ យើនះគិជឺាយើ�វាកម្បីែឥតគិតិថ្លៃ�ៃ។

Thai: เรามีีบรกิารล่่ามีฟรเีพื่่�อตอบคํําถามีทีี่�คุํณอาจมีีเกี�ยวกับสุุขภาพื่หรอ่ยาของเรา หากคุํณต้องการล่่ามีแปล่ภาษา
ไที่ย เพื่ียงโที่รหาเราทีี่� (833) 388-8168 (TTY:711) บุคํคํล่ทีี่�พูื่ดภาษาองักฤษสุามีารถช่ว่ยคุํณได้ นีี่�ค่ํอบรกิารฟรี
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Non-Discrimination and Accessibility Requirements

Discrimination is Against the Law

Clever Care Health Plan Inc. (herein referred to as Clever Care) complies with applicable Federal civil 
rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex 
(including pregnancy, sexual orientation, and gender identity). Clever Care does not exclude people or 
treat them differently because of race, color, national origin, age, disability, or sex (including pregnancy, 
sexual orientation, and gender identity).

Clever Care: 
• Provides free aids and services to people with disabilities to communicate effectively with us,  

such as: 
• Qualified sign language interpreters 
• Written information in other formats (large print, audio, accessible electronic formats,  

other formats) 
• Provides free language services to people whose primary language is not English, such as: 

• Qualified interpreters 
• Information written in other languages 

If you need these services, please call (833) 388-8168 (TTY: 711).

If you believe that Clever Care has failed to provide these services or discriminated in another way on 
the basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, 
and gender identity), you can file a grievance with: 

 Clever Care Health Plan 
 Attn: Civil Rights Coordinator 
 7711 Center Ave
 Suite 100
 Huntington Beach CA 92647
 
 E-mail: civilrightscoordinator@ccmapd.com 
 Fax: (657) 276-4721

You can file a grievance by mail, fax, or email. If you need help filing a grievance, our Clever Care Civil 
Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office  
for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and 
Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, D.C. 20201,  
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at  
http://www.hhs.gov/ocr/office/file/index.html.



Get started today!

Download the  
Benefits Pro™ App to 
your mobile device 

If you have any questions or need help placing your order, we’re here for you.  
Member Service Representatives are available:   

October 1 - March 31 8am-8pm seven days a week 
April 1 - September 30 8am-8pm Monday-Friday. 

Language support services are available if needed, free of charge.

Complete and mail 
an order form to 
NationsBenefits

Call us at  
833-388-8168 

(TTY: 711) 

Visit us online at  
CleverCare. 

NationsBenefits.com
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